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Login
Forgot Username
You can retrieve our Username or request a Password reset if you have entered your
email address in the User Settings of the AMWB Connect solution.
Should you forget your account login credentials, you can request your username or a
password reset from the login screen.

To request your Username, tap Forgot your username?

Enter the account email address you provided in your User Settings and tap Submit.
You will receive an email with your Username sent to the account email address you
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provided as part of your User Settings. If you did not provide an email in your User
Settings or do not receive the email with your Username, please contact the ANWB
Connect Support team on connectedcar@anwb.nl or 0882691494
Forgot Password
If you have forgotten your Password.

To request a Password reset, tap Forgot your password?

Enter your Username and tap Submit.
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You will receive an email providing you a temporary password sent to the account email
address you provided as part of your User Settings. Use this temporary password to login
to your account. You will be required to change your password once you login. If you did
not provide an email in your User Settings or do not receive the email with your temporary
password, please contact the ANWB Connect Support team on connectedcar@anwb.nl or
0882691494
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Navigating
To navigate to a specific category, tap the item you want to view, such as Alerts, Recent
Trips, Health and Location (as shown in the red boxes). You can also tap the Side Menu
icon, located in the top left corner to navigate to the various features of the app.
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Side Menu
• From the Side Menu, you can navigate to any of the ANWB Connect features.
• Open the Settings feature to modify account and vehicle information, manage your
modules and configure Alerts and Notifications
• Tap Logout to log out from your vehicle. You can also tap the Back button to return to the
previous screen.
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Refreshing Your Vehicle Data
The ANWB Connect system will update your vehicle information as it becomes available.
This may cause the display to change while you are viewing it. If you wish to request the
most recent data from the module, tap the Refresh button from anywhere within the app. A
refresh may take up to two minutes. You can continue to use the app during this time. The
newest information will be displayed when it becomes available.

Note: Trips are not complete until after the engine has been turned off for a short period of
time. Therefore, the Recent Trip list will not show a trip that is currently in progress.
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Selecting Your Vehicle
If you have more than one module associated with your account, you can select which
vehicle’s information to view. Tap your vehicle name at the top of the screen using the drop
down button. Tap the vehicle you wish to view or select the current vehicle if you do not
wish to change vehicles.
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Dashboard
The Dashboard provides a summary of your vehicle status.

It includes the following information.
• Basic vehicle information including the engine run status, current programmable
odometer, battery voltage and the fuel level, if your vehicle supports this feature.

Note: Fuel level readings may not be available on all vehicles. It will only be displayed if
the vehicle reports fuel level information and there may be a discrepancy between the fuel
level displayed within the vehicle and any fuel level display in the app.
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• Last recorded location of vehicle:

• The most recent alerts:

• The most recent vehicle diagnostics information reported by your vehicle:

Note: You will only see Health information if your vehicle has reported trouble codes using
the diagnostic code scanning feature. See Performing a Diagnostic Scan on Your Vehicle.
• The most recent trips:
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Programmable Odometer
A programmable odometer is provided for your vehicle. You can set it to your vehicle’s
odometer to track total mileage or you can set the odometer to 0 prior to a trip to use it as
a trip odometer.
To set the odometer value, tap the odometer on the dashboard.

Enter the desired value. Tap Save to save the value or tap back to exit without saving.

12

Location
Use the Location feature to locate your vehicle at any time. The location screen indicates
the last recorded vehicle location and the time and date when that location was last
updated. You can also see the address and latitude and longitude of your vehicle.

Note: Vehicle location is subject to GPS accuracy.
Note: Depending on local conditions, it can take a few minutes to locate your vehicle using
GPS services.
This may delay your ability to see your vehicle location when installing the module. In
addition, when your vehicle is located in an enclosed structure, such as a garage,
determining your vehicle’s location may not be possible.
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Map View
The Map view can be customized using the map controls. You can use the standard iOS
map controls, such as scrolling and zooming to adjust the Map view. To enable and disable
the Satellite view, tap Satellite icon.
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Live Tracking
Live tracking provides you the ability to track your vehicle in real time using the ANWB
Connect smartphone app or the website. Due to the amount of data usage required to
perform live tracking, tracking will automatically timeout after 10 minutes. You can restart
tracking by selecting this feature again. During Live Tracking, your vehicle’s speed,
heading and location on the map will be updated approximately every 5 seconds.
1. While in Location view, tap the Live Tracking icon to start the live tracking feature.

Note: If the GPS is enabled on your phone, the location of your phone will be indicated
with a blue dot on the map.
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2. You will see a warning message with a reminder of the 10-minute timeout. To continue,
tap OK. To exit live tracking, tap Cancel.
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3. During Live Tracking, the live tracking icon will be red and the vehicle will be shown as a
red car. The vehicle’s current direction and speed will be shown. Live tracking has a 10minute timeout counter. When the timeout counter reaches zero, live tracking will
automatically be exited. You can end live tracking at any time by selecting the Live
Tracking icon.

If you breakdown in your vehicle you can use the Breakdown Call button from within the
live tracking screen to call the ANWB. You will then need to press Dial on your phone to
initiate the call.
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Find My Car
Tap Locate My Vehicle icon to centre the map on the vehicle’s current location.
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Navigate to Vehicle
If the GPS is enabled on your smartphone, you can have your default navigation app
provide directions from your location to your vehicle. Tap the navigate icon. This command
will launch the default navigation app on your phone and plot a route from your location to
your vehicle’s location.

Note: Navigate to vehicle will default to standard driving directions to the vehicle’s location.
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Geo-Fences
To enable and disable the display of Geo-Fences, select Geo-Fences on the menu. See
Managing Geo-Fences for more information.

Managing Geo-Fences
A Geo-Fence allows you to define a location that is of interest to you and create a
boundary around it. When your vehicle crosses the boundary to enter or exit that location,
an alert will occur and can be viewed on the Delphi Connect app or the website. You can
also be notified via an email if desired. See Configuring Notifications for more information.
You can define up to six Geo-Fences. These can be edited or deleted as often as you like.
A Geo-Fence can be made as small as 0.01 KM or as large as you would like. Due to GPS
location tolerance, it is suggested to make a Geo-Fence at least 0.2 KM in any direction to
avoid false alerts.
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Create a Geo-Fence Using the Map
1. While in Location view, tap Geo-Fences on the menu to begin managing
Geo-Fences.
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2. In the Geo-Fences settings panel, tap CREATE NEW FENCE.

3. Select the desired geo-fence shape, circle or rectangle. You can change the shape at
anytime.
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4. Scroll and zoom the map to where you would like to place the Geo-Fence. The crosshairs indicate the centre of the geo-fence.
5. To resize the geo-fence, tap Resize on the menu and use the handles to change the
shape of the geo-fence boundaries. Tap the checkmark when done or tap Discard to return
to the previous boundaries.

6. Tap the Save icon (upper right hand corner) to save your geo-fence.
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7. Enter the name of the new geo-fence and tap Save, or tap Cancel to exit without saving.

8. Create additional Geo-Fences as desired.

9. Tap the Side Menu button when you are finished to return to Location view.
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Create a Geo-Fence by Searching for an Address or Business Name
1. While in Location view, tap Geo-Fences to begin managing Geo-Fences.

2. In the Geo-Fences settings panel, tap CREATE NEW FENCE.
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3. Tap the search bar.

4. Enter the address or business name you want to find.
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5. Scroll through the list of search results. You can modify the search criteria and tap the
search icon (magnifying glass) to refresh the results. Within the search results, tap the
desired location. A Geo-Fence will be placed at the selected location.

6. Select the desired geo-fence shape, circle or rectangle. You can change the shape at
anytime.
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7. To resize the geo-fence, tap Resize on the menu and use the handles to change the
shape of the geo-fence boundaries. Tap the checkmark when done or tap Discard to return
to the previous boundaries.

8. Tap the Save icon (upper right hand corner) to save your geo-fence.
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9. The search text you used will be automatically entered as the geo-fence name. If
desired, edit the geo-fence name and tap Save, or tap Cancel to exit without saving.

Edit an Existing Geo-Fence
1. While in Location view, tap Geo-Fences to begin managing Geo-Fences.
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2. Tap the edit arrow icon to the right of the name of the Geo-Fence you want to edit.
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3. Select the desired geo-fence shape, circle or rectangle. You can change the shape at
anytime.

4. Scroll and zoom the map to where you would like to place the geo-fence. The crosshairs indicate the centre of the geo-fence.
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5. To resize the geo-fence, tap Resize on the menu and use the handles to change the
shape of the geo-fence boundaries. Tap the checkmark when done or tap Discard to return
to the previous boundaries.

6. Tap the Save icon (upper right hand corner) to save your geo-fence.
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7. Edit the name of the new geo-fence if needed and tap OK, or tap Cancel to exit without
saving.
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Delete an Existing Geo-Fence
1. While in Location view, tap Geo-Fences to begin managing Geo-Fences.

2. Tap the edit arrow icon to the right of the name of the Geo-Fence you want to delete.
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3. Tap the Delete icon, then tap Yes to delete or No to exit without deleting.
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Enable or Disable a Geo-Fence
1. While in Location view, tap Geo-Fences to begin managing Geo-Fences.

2. In the Geo-Fence settings panel, tap the checkbox to the left of the Geo-Fence you wish
to disable or enable.

36

3. Clear the checkmark to disable a Geo-Fence and it will no longer be visible on the map
and alerts will not be generated for this Geo-Fence This will not delete the Geo-Fence. Add
the checkmark and Geo-Fences will be visible and enabled.

4. To enable a Geo-Fence, tap the box to the left of the Geo-Fence name. The Geo-Fence
will be shown on the map again.
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Alerts
The ANWB Connect application will notify you with alerts of specific vehicle behaviours.
Current alerts include the following:
• Vehicle speed exceeding a limit that you choose
• Vehicle RPM exceeding a limit that you choose
• Vehicle has entered or exited a Geo-Fence location
• The Check Engine Light (CEL) has illuminated, this is sometimes referred to as
the Malfunction Indicator Lamp (MIL)
• The battery voltage falls below a predefined level where starting the vehicle may
become a problem.
• While the engine is not running and the vehicle experiences a motion that exceeds
a threshold that you choose.
You can also configure email message notifications for each alert. For more information on
configuring your alerts and the associated notifications, see sections Configuring Alerts
and Configuring Notifications.
Note: The motion alert is enabled 10 minutes after the vehicle is turned off and disabled
when the vehicle is started.
Within the smartphone app, you can scroll to view all of your Alerts. The most recent Alert
appears first.
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Clearing Alerts
To clear alerts, tap the box next to the alerts you wish to clear and tap Clear. The
smartphone app only displays the most recent Alerts, you may not be able to clear all
recorded alerts. In order to clear all alerts at one time, login to your account using the
ANWB Connect website and select the Alerts tab.
You will need to confirm that you wish to clear the selected alerts. Tap OK to confirm, or
tap Cancel to exit.
See the Configuring Alerts section for more information.
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Health
The Health feature displays a history of vehicle diagnostic codes, often called trouble
codes, which you have read from your vehicle. If the Check Engine Light comes on, you
can perform a diagnostic scan of your vehicle which will display the codes reported by your
vehicle. The ANWB Connect app will show you both the numeric diagnostic code and the
meaning of the code. In some cases, the definition of a manufacturer specific code may
not be available.
Each time you perform a diagnostic scan, any newly reported codes will be added to the
list being displayed. Every code displayed will show the time and date when the code was
read from your vehicle. Therefore, you may read the same code from the vehicle multiple
times and see it in the list multiple times.
For more information on reading your vehicle codes, see section Performing a Diagnostic
Scan on Your Vehicle for more details.
You can scroll to view all of the reported diagnostic codes. The most recent codes are
listed first.

Note: A diagnostic scan will be performed automatically during the initial installation
process.
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Performing a Diagnostic Code Scan on Your Vehicle
To begin a diagnostic scan, tap the Perform trouble code scan button.

You will see a warning to make sure the engine is turned off and the key is in the On
position before continuing. Once you begin the scan, please wait at least 2 minutes before
starting your vehicle. Select Cancel to cancel the scan.
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Clearing Diagnostic Codes
You can choose to clear the codes from either your display or from your vehicle. If you
clear the codes from your display, you will no longer see them in your vehicle’s data but
they may still be active in your vehicle. Performing a diagnostic scan will allow to see if
they are still being reported by your vehicle.
If you clear the codes from your vehicle, the module will command your vehicle to clear the
current diagnostic codes. If a fault condition exists in your vehicle, a diagnostic code may
return until the problem is fixed. Clearing the codes in the vehicle will not clear the codes
you see displayed in the app in the Health section. You can leave this list if you want to
maintain a history of your vehicle’s health.
Note: Simply clearing the diagnostic codes in your vehicle will not repair any problems it
may have. Driving a vehicle that has diagnostic problems without first repairing them may
cause damage to your vehicle. You should always correct any problems before clearing
the diagnostic codes in your vehicle.
To begin clearing codes, tap the Clear button. Then tap the option you want.

Tap Display only to clear the codes from your display, tap Vehicle to clear the codes from
your vehicle, or tap Cancel to exit.
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Recent Trips
The Recent Trips feature records all the trips the vehicle has taken since you installed the
module. Within the smartphone app, you can view the ten most recent vehicle trips. The
most recent trip is listed first. Select any trip to view the trip details. To view all the
recorded trips, use the website.

Tap any trip to view its details.

43

The trip details include total distance, start date and time, start location, end date and time,
end location, and the amount of time the engine was idle time during the trip. Tap View Trip
Map to view the trip on a map.

Use the map control tools to scroll and zoom the map, or turn on Satellite view.
Note: During trips, the location of the vehicle is logged every minute. These points are
called breadcrumbs and are shown as dots on the map. The blue line connects these
breadcrumbs to approximate the route the vehicle took.
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Settings
The Settings menu provides access to your Account Settings, Vehicle Settings, your
personal PIN-code, and additional information in the About section.

Account Settings
The Account Settings allow you to:
• Modify your User Settings, such as your login credentials and account email address
• Manage the modules associated with your account
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User Settings
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Account Email Address
The account is used to communicate information regarding your connected car account,
for example, it is used for the Forgot username and Forgot password features.
Add Account Email Address
On the side menu tap Settings, then Account Settings then User Settings then Enter Email
Address.

Enter your account email address in the box provided and tap Save to save your email or
the Back button or Side Menu to exit without saving.
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Edit or Delete Account Email Address
To edit or delete the account email address:
On the side menu tap Settings, then Account Settings then User Settings then tap the
email address you entered previously.

Enter your new account email address or delete the current one by clearing the field. Tap
Save Settings to save the email address or tap the Back button or Side Menu to exit
without saving.
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Change Username
On the side menu tap Settings, then Account Settings then User Settings then tap
Username.

Usernames must be at least one character long, can include letters, numbers and special
characters. The username may be composed only of letters, if desired. Tap Save when
done or tap the Back button or the Side Menu to exit without saving. Usernames are not
case sensitive.
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Change Password
On the side menu tap Settings, then Account Settings then User Settings then tap
Password.

You must enter the same password twice in order to change it. Passwords must be at least
six characters long and include at least one number. Passwords are case sensitive. Tap
Save to save your new password or tap back to cancel changing your password.
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Module Management
Module Management allows you to:
• View the modules associated with your account
• Add modules to your account
• Remove modules from your account
View Modules Associated with Your Account
On the side menu tap Settings, then Account Settings then Module Management. You will
see all the modules currently associated with your account.

51

Add a Module to Your Account
1. On the side menu tap Settings, then Account Settings then Module Management.
2. Tap Add Module

3. Enter the IMEI and the device Registration Key exactly as they are printed on the
module label — including the dash in the Registration Key. Tap Add.
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4. If the module is still associated with another account, you will also need to enter the
Username and Password of that account then tap Add.
Note: Once you have added the module to your account, log out from your account on all
smartphone apps and the website. Unplug the module if it is currently connected to a
vehicle. Plug the module into the desired vehicle and reconnect your Mmdule. You may
now log into your account to view your new module in your account.
Note: Any vehicle data in the previous account will not be transferred to the new account.
Once added to the new account, all vehicle data reported by the module will be available
in the new account. Any previous key fob pairings will remain in the module after adding it
to the new account.

Remove a Module from Your Account
1. On the side menu tap Settings, then Account Settings then Module Management.
2. Tap the IMEI number of the module you want to remove.
3. Review the on-screen information matches the Module you want to remove and tap
Delete Module.
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Vehicle Settings
The Vehicle Settings allow you to:
• Review and edit your vehicle information, such as providing your vehicle VIN when the
VIN is not available
• Configure alerts and notifications

Review Your Vehicle Information
1. To review your vehicle information, tap Settings from the side menu then tap Vehicle
Settings.

2. Tap the vehicle you wish to review.
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Edit Your Vehicle Information
If your vehicle did not report a VIN, you can enter the VIN or information about your vehicle
yourself.
1. To edit your vehicle information, tap Settings from the side menu then tap Vehicle
Settings.
2. Tap the vehicle you wish to review and then tap Edit.

3. You can enter either the VIN from your vehicle or you can enter the vehicle make, model
and model year. Tap the circle next to the information you want to provide.
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4. Enter the VIN or use the drop-down menus to select your vehicle’s make, model and
model year.

5. Tap Save to save your changes or back to exit without saving your changes.
6. You can add a Nickname for your vehicle which is then displayed in the main menu. Tap
Nickname to add or edit the name of your vehicle.
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7. You can add a Description for your vehicle which is then displayed in the main menu.
Tap Description to add or edit the description of your vehicle.
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Configuring Alerts
The Alerts & Notifications settings allow you to customize some of the alerts available to
you.
All alerts will be stored in your vehicle’s cloud data and can be viewed using your
smartphone app. You can also configure the notifications associated with each alert. See
section Configuring Notifications.
Note: The Battery Level and Check Engine Light are pre-set and cannot be customised but
you can enable and disable the alert from occurring if required.
Configuring the Geo-Fence Alerts
1. Tap Settings from the side menu then tap Vehicle Settings.
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2. Tap the vehicle you wish to configure.

3. Tap Alerts & Notifications.
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4. Tap Geo-Fence.

5. To disable a specific Geo-Fence, tap the ON/OFF slider next to the Geo-Fence name.
To re-enable the Geo-Fence tap the ON/OFF slider again.

6. Tap the Geo-Fence name to configure the entry and exit alerts individually.
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7. To disable the entry alert, uncheck the box next to the words Trigger When Entered. To
disable the exit alert, uncheck the box next to the words Trigger When Exited. Re-check
the appropriate box to re-enable an alert.
8. Tap Save to save your changes or tap the Back button or the side menu button to exit
without saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring the Engine RPM Alert
1. Tap Settings from the side menu then tap Vehicle Settings.

2. Tap the vehicle you wish to configure.
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3. Tap Alerts & Notifications.

4. To disable the engine RPM alert, tap the ON/OFF slider to the right of the words Engine
RPM.

The slider will change from ON to OFF. To re-enable the engine RPM alert, tap the
ON/OFF slider again.
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5. Tap the words Engine RPM to configure the RPM threshold.

6. Enter the engine RPM threshold in revolutions per minute and the minimum time
required in seconds that you want to trigger the engine RPM alert. That is, when the
engine RPM exceeds the RPM threshold for the number of seconds you specify, the
engine RPM alert will be recorded.
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7. Tap Save to save your changes or tap the Back button or the side menu button to exit
without saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring the Motion Alert
The Motion Alert can be used to notify you if the vehicle is moved above a certain
threshold limit when the engine is not running. This could indicate that the vehicle may
have been hit by another vehicle or that it has been moved or towed away.
1. Tap Settings from the side menu then tap Vehicle Settings.

2. Tap the vehicle you wish to configure.
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3. Tap Alerts & Notifications.

4. To disable the motion alert, tap the ON/OFF slider to the right of the word Motion. The
slider will change from ON to OFF. To re-enable the motion alert, tap the ON/OFF slider
again.

5. Tap the word Motion to configure the motion threshold.
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6. Enter the threshold in G-forces that you want to trigger the motion alert. That is, once
the ignition of off for 10 minutes and the vehicle experiences a motion of this force or
more, the motion alert will be recorded. A setting of 2 G’s can typically be set off by
slamming a vehicle door or rocking the vehicle.
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7. Tap Save to save your changes or tap the Back button or the side menu button to exit
without saving your changes.

Note: You may need to adjust the motion threshold more than once to achieve the desired
level of sensitivity for you vehicle. A smaller value is more sensitive, a larger value is less
sensitive.
See Configuring Notifications for information on configuring notifications.
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Configuring the Speed Alert
1. Tap Settings from the side menu then tap Vehicle Settings.

2. Tap the vehicle you wish to configure.
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3. Tap Alerts & Notifications.

4. To disable the speed alert, tap the ON/OFF slider to the right of the word Speed. The
slider will change from ON to OFF. To re-enable the speed alert, tap the ON/OFF slider
again.
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5. Tap the word Speed to configure the speed threshold.

6. Enter the speed in kilometres per hour that you want to trigger the speed alert. When
the vehicle is driven at this speed or higher for 5 seconds or more, the speed alert will be
recorded.
7. Tap Save to save your changes or tap the Back button or the side menu button to exit
without saving your changes.

See Configuring Notifications for information on configuring notifications.
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Configuring Notifications
For each alert, you can configure email notifications that will be sent when the alert occurs.
This includes the ability to send a notification email to any number of email addresses you
choose for each alert.
Add a Notification
You can add an email notification to any alert. The process is similar for all alerts; here is
how to add notifications to the Geo-Fence alert. For Geo-Fence notifications, you will need
to tap the name of the Geo-Fence you wish to configure.
1. Tap Settings from the side menu then tap Vehicle Settings.
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2. Tap the vehicle you wish to configure.

3. Tap Alerts & Notifications.
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4. Select the specific Alert to configure the notifications, for example Geo-Fence.

5. Choose the Geo-Fence you want to add an Alert to.

6. Tap Add Notification
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7. To send a notification to an email address, enter a valid email address in the format
myemail@email.com. To enter additional email addresses, tap Add Notification. You can
enter as many email addresses as you wish.

8. Tap Save to save your changes or tap the Back button or the side menu button to exit
without saving your changes.
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Modify or Delete a Notification
You can delete a notification associated with any alert. The process is similar for all alerts;
here is how to delete notifications for the speed alert. For Geo-Fence notifications, you will
need to tap the name of the Geo-Fence you wish to configure.
1. Tap Settings from the side menu then tap Vehicle Settings.
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2. Tap the vehicle you wish to configure.

3. Tap Alerts & Notifications.
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4. Choose the Alert that you want to edit, for example Geo-Fence.

5. Choose the Geo-Fence to edit. If you do not see the notification email addresses
displayed on the screen, tap the small down arrow to right of the word Notifications to
expand the notification section.
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6. To delete a notification email address tap the X next to the email address you want to
delete.

7. Tap Save to save your changes or tap the Back button or the side menu button to exit
without saving your changes.
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Pin Code
For additional security you are able to set a 4 digit numerical PIN code for the ANWB
Connect application.
1. Go to the Settings menu and Tap PIN-code.

2. Enter the PIN code that you want to create, then repeat the code when asked.
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3. The PIN code will then we set to ON and whenever the App is accessed the PIN code
will need to be used.
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About
The About menu provides details on the service Privacy Policy and Terms of Use. It also
provides a link to the online OBD locator tool.
1. Go to the Settings menu and About.

2. Choose one of the listed menu items which will open up the phone browser and connect
to the requested information. If the ODB Locator service is selected it will open up a
browser session to a service provided by Delphi where you can choose the vehicle Make,
Model and Year in order to find information on the location of the vehicle’s OBD port.
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